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This magazine has been published every two months since 1995 as
the official communications media of the ARCR. Our organization
provides service to thousands of foreigners who have chosen
Costa Rica to reside for short periods or for permanent residence.
Since 1984 the ARCR has been offering reliable services,
information and advocacy to Costa Rica’s foreign residents. We
have the experience and ability to help you with your residency
application, immigration, business and financial management,
real estate purchases and rentals, property management,
insurance, pet importation and much more.
If you wish to place an ad in El Residente, please contact the
Advertising and Publicity desk in the ARCR office or at the
email address listed in the masthead. Goods & services offered
are paid advertisements. Neither ARCR Administration nor El
Residente research the companies and take no responsibility for
the quality of such goods and services. Some articles published
in El Residente may have been written by non-professionals.
El Residente attempts to check all facts included, but takes no
responsibility for their accuracy.

I

n this issue we begin a new feature series on Historic
Costa Rican sites, and Michael Miller has honored us
with a special View from Downtown article to kick off
the theme. It is fascinating reading about how Costa Rica
once defeated hostile forces from the United States. If you
have even the slightest interest in Costa Rican history, be
sure to read it.
The Tree of Hope charity was a success again this year. Read
how much was raised in the Across the Board column.
A name new to El Residente is Berni Jubb. He graces
these pages with his story about his adventure extricating
a small shipment of kitchen utensils from FedEx/Aduana
in It Happened to Me. It is an entertaining story about
something that would try anyone’s patience. We hope to see
more from him in the future.
The usual writers are here too, so relax and enjoy this first
issue for 2018.
Although you’ll read this a little after the fact, the staff of
ARCR and El Residente wish all our readers a Very Happy
and Prosperous New Year!
El Residente.
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Across the Board

Notes and News from the Board of Directors

T

REE OF HOPE. The BoD wishes to thank
all who donated to the ARCR Christmas
charity for underprivileged children, the
Tree of Hope. Your generous donations (over $600)
allowed us to provide many new toys and gifts to
some deserving children. THANK YOU! And a
second big thank you to the office staff who wrapped
and delivered all the presents.
NEW MEMBERSHIP CARDS! Starting in
January, a new credit card style ID card will be available
for all members. The card can be used to receive
discounts from participating businesses. Members must
come into the office so their photo can be included. The
card will be issued at the same time the photo is taken.
There is no charge for the card or photo.

BE PATIENT. A new mail and package forwarding
service is coming. Similar to the old Aerocasillas
service, but cheaper, it will deliver directly to the
ARCR office for later pickup. The provider is working
out the details and will have the service up and
running as quickly as possible. Members will be
notified as soon as it is ready to use.

manner, an email tracking service will be put in place
later in 2018. The service will help us insure that we
send important information, special offers, and of
course, the link to this magazine, to all members at
their correct address. The system will report only the
receipt of messages and/or invalid email addresses to
ARCR; NO PERSONAL INFORMATION WILL
BE REVEALED OR COMPROMISED by this
system. To ensure being included in all future email
communications, members should check to verify that
we have their correct, current email address in our files.
NEED INFORMATION? Members are reminded
that we have a Facebook page where information and
updates are posted. The page can be used to ask or
answer other peoples’ questions about common issues,
offer items for sale, or just post new information. To
access the page, go to: www.facebook.com/arcr123.
For questions about membership, immigration, legal
issues, and other personal items send an email to:
info@arcr.net

U.S. VISA RENEWALS. Members who know
of someone needing to renew or update a U.S.
Visa are urged to inform that person to go on-line
to the Embassy website as a first step. Remember,
the Embassy requires that ALL visitors make an
appointment so they can be assured that they get the
service they need.

AUTOMATED TELEPHONE ANSWERING
SYSTEM. ARCR’s new automated telephone
answering system is in place; however extension
numbers have not yet been assigned. When calling
the ARCR office, simply stay on the line and your call
will be promptly answered by a live person who will
direct your call.
EMAIL TRACKING SYSTEM. To assure ARCR
is reaching all members in a timely and efficient

A RC R Board
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Guanacaste... From a Hammock
by Geoff Hull

NIMBY. Or, There Goes the Neighborhood!

W

e awoke to new neighbors recently. They
were loud and boisterous. We barely had
our eyes open that morning when rowdiness
was detected with weird screams and grunts emanating
from outside our bedroom window. But it wasn’t the
usual culprits; not the normal growls from our deep
voiced howler monkeys. I love my howlers, they're great
neighbors, but this sound was different. This sounded
something akin to mating Tasmanian Devils!

My wife ran out to investigate, with me trailing right
behind her. She stopped suddenly at the back of our
house and put her hand up for me to do the same. We
couldn't believe our eyes or ears. There in front of us, for
the first time in my years of living here, were white faced
capuchin monkeys! Our ears were filled with their highpitched ranting and ravings.

The species has been missing from coastal Guanacaste
for a long time; longer than my sixty-two-year-old Tico
neighbor can remember. I’ve heard increasing rumors
of their northwestern migration over the years, with
sporadic sightings getting closer to Sámara each passing
year. But, before today, one usually had to travel inland
to the mountains and volcanoes, or down to the central
and southern regions of Costa Rica, to see these little
troublemakers. However, there they were this morning
in our backyard—in force! A troop of about fourteen,
noticeably bigger than their southern cousins, a testament,
I think, to the health of the surrounding jungle.
Our howlers, which are larger and stronger, surprisingly,
were nowhere to be found this morning. I don’t blame
them for leaving. These were not the cute little dancing
“organ grinder’s” type of capuchins I remember from the
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The calamity did not soon end, nor did it
seem to be ebbing in any way, so we slowly
left them and ceded any territorial rights we
thought we had to our backyard. Only after
we caged ourselves in our house like good
humans, did they calm down and go about
their daily routine of eating, grooming, and
fussing. We sipped our coffee as we gazed
out our windows and watched them and
their frenetic energy. Eventually they left
for what I assume must be greener pastures.

black and white days of yore. These white faced capuchins
were wild and aggressive omnivores.

Typically an alpha couple led the troop and, true to
form, the two in front of us spotted us first. Georgia
and I were standing perfectly still and admiring them,
when suddenly they realized our presence and instantly
became enraged, jumping up and down, shaking palm
leaves like agitated gorillas, and shrieking at us. The
troop followed their lead and soon leaves and twigs from
surrounding trees were raining down. A high pitched
chatter, more suited to hyenas, erupted from them all.
So angry and aggressive! Where are my calm howlers?
It was like these capuchins were a crazed gang of wideeyed thugs hopped up on bad crack. I suddenly pondered
whether I was going to have to outrun my wife to the
safety of our house if they came after us.

We have not seen them since that morning
many months ago and I have mixed emotions
about that. I love our howlers and their
mellower demeanor. They have their moods
and bad habits too, but I prefer their style.
Capuchins seem much more high-strung; or
is it strung-out? They are the smartest of the
four types of monkeys living in Costa Rica
(capuchin, howler, squirrel, and spider monkeys), and their
intelligence has them surviving and adapting easily to
encroaching humans. There is no shortage of stories from
the hotels and restaurants surrounding Dominical and
Quepos, of these blonde-headed banditos scoring food
and souvenirs from the throngs of tourists there each year.
I have nothing against the little critters, and know they
were here in Guanacaste well before people were, but I
didn’t move to Costa Rica to stare at disapproving, angry
white faces! I wish those capuchins I saw in my backyard
the best of luck on their journey and migration. May
the species thrive. I hope they reproduce abundantly in
Guanacaste, just... ya know... not in my backyard!

Geoff Hull is a retired fire service Captain and Paramedic
from California. He and his family have lived in Playa
Sámara since he retired in 2010. He spends his days beachbumming, surfing, gardening, and wrestling his memoirs
into a future book. You can read excerpts at:
www.fireflashbacks.wordpress.com
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8 The View From Downtown
by Michael Miller

History Starts Here: The National Monument of Costa Rica

T

here is a pretty little park in downtown San
José called Parque Nacional. This is sometimes
confusing to visitors, since Costa Rica also has
several large national parks around the country; the
most famous being Manuel Antonio National Park.
Only two square city blocks, the downtown Parque
Nacional is a very pretty garden-like area with flowers,
mature trees, and statues of long forgotten dignitaries. It
has inviting, winding walkways and in the center is a
huge, imposing statue that is known as the National
Monument of Costa Rica. The thing that shocks
many visitors is that this monument commemorates
Costa Rica’s victory over the United States—Yes, you
read that right.
I have to admit, the first time I heard about this
I scratched my head. I am a good student of U.S.
history and I don’t remember the U.S. and Costa
Rica ever going to war. I don't even remember them
ever fighting about anything. So, to understand the
significance of this monument, I had to step back
and take a look at U.S. history before the
Civil War and learn
about a man named
William Walker.

do that by taking over nearby territories and adding them
as new states. And, of course, he intended those new states
to be slave states.

William Walker made his first attempt to take over a
territory in 1853 by invading Baja California. With only
forty-five men he seized the city of La Paz, Baja’s capital,
and declared himself President. But, within a year he was
driven out by the Mexican army and sent packing back to
the United States.

A year later he tried again. This time he thought he
would have better luck against the fledgling little
countries of Central America. His first target was
Nicaragua, then in the middle of a civil war. He
arrived with sixty heavily armed men and was quickly
reinforced by one-hundred more, most of them
Southerners, known as “The Filibusters.”

William Walker, born
in 1824, was a doctor, a
lawyer, and journalist
from Tennessee. Like
many southerners of the
time, he wanted to continue
the “Southern way of life,”
which meant that he wanted
to continue the institution of
slavery. He thought he could

The National Monument depicts five battle-ready women subduing two men.
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Central American countries. He then led this multinational
army into Nicaragua and fought several battles,
including three at the Nicaraguan town of Rivas. Many
of the Filibusters were killed and by 1857 William
Walker and his remaining supporters were driven out
of the region.

This victory did a great deal to establish the national
identities and pride of the little Central American
countries, and in the 1890’s Costa Rica commissioned a
statue to commemorate those events. A bronze statue was
sculpted in Paris, shipped to Costa Rica, and mounted on a
large cement pedestal in the National Park. On September
15, 1895, Costa Rica’s Independence Day, it was unveiled
to the public. It is the National Monument of Costa Rica
and is visited by groups of school children and by tourists
virtually every day.
The National Monument of Costa Rica dominates the center of
the downtown National Park.

In 1855 they took the city of Granada and again he
declared himself President of the country, decreeing
that English would be the official language and reinstituting slavery. (Nicaragua had banned slavery in
the 1820’s.) As you can imagine, this activity got a lot of
attention from the neighboring countries, particularly
next-door Costa Rica.

Costa Rica’s President, Juan Rafael Mora, raised an army
of his countrymen and organized support from four other

The statue depicts five ferocious looking women, ready
to do battle. Each of these women represents one of the
five Central American nations. There are also two men in
the scene representing the Filibusters; one of the men is
prostrate and is about to get whacked, and the second man
appears to be running away. Most Costaricans will tell you
that the fleeing man represents William Walker.

(By the way, the four other Central American nations
that took part in the conflict were Nicaragua, El Salvador,
Guatemala, and Honduras. Today there are two more
countries in the region; the area that today is the country of
Belize was then an English colony called British Honduras,
and Panama which was then a part of Colombia.)

This statue of Costa Rican President Juan Rafael Mora is in the Plaza in front of the main Post Office in San José.
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Mannequins displaying the uniforms of the soldiers of Costa
Rica's war against the Filibusters, face “The Wall of 4,000
Heroes,” a list of each of the Costa Ricans who fought.

In addition to all the history, you can also visit the Don Juanito
Historical Cafe for a cup of coffee and a good Tico breakfast or
lunch. Coffee is served in the traditional manner; freshly ground

There are other places around downtown San José that also
commemorate Costa Rica’s victory over the North American
Filibusters. One, a statue of President Juan Rafael Mora, is
in the plaza in front of the main Post Office.

there is a write-up about the significance of the names.
Addressing Costa Rican citizens of today it says, “These
are not just names, these are 4,000 heroes who may be
your unknown ancestors. Many of them, thinking about
your future—our present—gave their lives for you.”

There is also a fascinating restaurant, less than a block from
the Post Office, that honors and celebrates these events; the
Don Juanito Historical Cafe. There you can get a typical
Costarican breakfast or lunch, along with coffee served in
the traditional Tico way where you brew an individual cup
of coffee at your table.

The Cafe is as much a museum as it is a restaurant. Along
the walls you will find pictures, maps, and short written
discussions about what took place during this important
period of Costa Rica’s history. On the second floor there
are larger-than-life-size mannequins of soldiers in full
dress uniform, plus descriptions of each of the battles and
skirmishes that took place. On one wall there is a list of
the names of all the 4,000 Costarican soldiers who took
part in this campaign. Next to this “Wall of 4,000 Heroes”

Images of the two main adversaries of Costa Rica's military
victory face each other in a corner of the Don Juanito Cafe.

Obviously, it is not accurate to say that Costa Rica defeated
the United States of America; the U.S. government was
not involved in those actions and, in fact, most people
in the USA were greatly embarrassed by the renegade
William Walker and his band of Filibusters. But there is
no question that the invasion of the Filibusters was a threat
to the freedom, and even the existence, of the struggling
new Central American nations.

There is also no question that the ability of Costa Rica and
the other countries of the region to come together and to
drive out “Los Filibusteros,” marks a great turning point
in their history. Their victory is taught with great pride in
Costa Rica’s schools and it is an important part of what
makes Ticos who they are today.
A final word about William Walker. As much as the
invasion of Walker and his Filibusters is taught in Costa
Rica’s history classes, he is pretty much ignored in U.S.
history books. By today’s standards he would hardly be
considered a model American citizen. And, shortly after
his humiliating defeat, the attention of the U.S. public was
consumed with the election of Abraham Lincoln and the
beginning of the U.S. Civil War.

For some unknown reason, William Walker made
one more trip to Central America in 1860. He and a
couple of friends landed in British Honduras where
they were soon picked up by the British Navy. The local
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Commodore of His Majesty’s Navy wanted nothing
to do with Walker, so he sailed to Honduras with him
on board. There, the Commodore turned him over to
Honduran authorities, who promptly stood him up
against a wall and executed him.
If you would like to visit the sites in Downtown San José
mentioned in this article, here are their locations:
The National Monument of Costa Rica is in the National
Park, located between Avenidas 1 and 3, and Calles 15
and 19, one block west of the Atlantic Train Station.
The statue of President Juan Rafael Mora is located in
the Plaza in front of the Main Post Office, on Calle 2,
between Avenidas 1 and 3. It is one-and-a-half blocks
north of Avenida Central.

The Don Juanito Historical Cafe is on Avenida 1, near
the corner of Calle Central. This is just one block north
of Avenida Central.

Michael Miller is the author of the first and only guide
book that focuses on downtown San José, titled The Real
San José. An electronic version of the book is available at
Amazon/Kindle, and a soft back version is available at the
ARCR offices.
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U.S. Tax and
Accounting
Hany Fahmy C.P.A.
Jaime Murray, EA
Specializing in tax preparation
for U.S. citizens living, working,
or investing in foreign countries

2288-2201
Over 20 years of experience
in Costa Rica

ustax@lawyer.com
Consultation Free!

Your health is our priority
Emergency
Room
Radiology
Imaging

Operating

Room

Pharmacy

24/7

Cardiac

Laboratory

for prevention and
diagnosis of cardiac

diseases

SERVICES

Laboratory
Oupatient
care

Inpatient

wards

CT Scan

The most qualified regional hospital at your reach

Receive a discount when presenting your ARCR membership card

info@smi.co.cr / +506 2690-8500
Hospital Cima, Guanacaste

www.smi.co.cr

Guanacaste

ARCR's

COSTA RICA
Seminar

Join us on the last Thursday and Friday of any month (except December)
in San José to find out more about what it is like to live in Costa Rica and
how to go about getting things done here. We invite professionals from
each field to share their knowledge and expertise with you. Hear what
they have to say and ask them the questions for which you have not
found answers.

Subjects covered in the seminars
Costa Rican Laws and Regulations - Health System in Costa
Rica - Buying, Selling or Renting Real Estate - Title Guarantee
Costa Rican Culture - Technology, Communications and the
Internet in Costa Rica - Banking in Costa Rica - Moving and
Customs - Insurance in Costa Rica - Living in Costa Rica
For more information on seminar dates and to reserve your seat, visit
the ARCR web site at www.arcr.net, or send an email to info@arcr.net,
or contact the office by telephone at 2220-0055 or 4052-4052.
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Monteverde moments

13
By Marshall Cobb

Of Trash, and Nudity

A

couple of days after my dog and I arrived here
in Monteverde I drove around with two trash
bags in my car—one filled with garbage, the
other with recycling. This was part of the marginal
effort I’d undertaken to spruce things up before the rest
of my family arrived.
Particularly in this era, when what I knew about
Spanish did more harm than good, things tended to go
completely off the rails with little prodding. This errand
was no different. I asked a local pedestrian I passed
where I should put my trash. He gave me a quizzical
look and said something like, “…in the street.”
I had seen a wide array of trash bags at the edge of
mostly-streets a couple of days before. I had also seen
a mountain of trash piled up that same day on what

I had previously, mistakenly believed to be a bench
constructed for quiet contemplation.
I thanked the pedestrian and kept driving along. The
streets were now free of trash bags so, regardless of this
advice, chucking my bag out the window didn’t seem
PC. There was also the pesky issue of the recycling. I had
read an article somewhere about how Monteverde had a
robust program, but what existed in print didn’t seem to
have any signage or basis in reality. I again slowed my
car and asked another Tico walking by something that
probably equated to, “Where trash be?”
He frowned and let loose a torrent of Spanish. I understood
none of it, but nodded my head several times whilst also
saying, “Si, Si.” He’d taken the trouble to reply so I didn’t
want to discourage him. Amongst the barrage of foreign
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words and sentence structures I wouldn’t recognize in my
native tongue—is conditional subjunctive a thing?—I
thought I caught a reference to a “small building.” I cut
my losses, thanked him profusely and continued to drive
along, now looking for a small structure that would
hopefully identify itself as a repository for trash.
A few minutes later, after additional confusing
exchanges, I found myself standing in front of a small
cinderblock building with grates that swung in where
windows would normally go. Taped in between the
grates was a flowery hand-written letter, optimistically
shielded from the elements via a plastic bag. I did my
best to read the letter, but the fact that it was in Spanish
was further complicated by the fact that the plastic bag
retained an inch of water that leeched up the page.
One thing was clear in the swollen letters—there was
to be NO reciclaje deposited inside. I puzzled on this
for moment, as one of the last people I’d queried, a Tico
who spoke some English, had told me that these cinder
block structures had specifically been constructed to
house recycling. The sodden note seemed to fly in the
face of this guidance, and I pushed on the grate to peer
inside the dark confines where I saw several plastic bags
which featured an army of wine bottle necks sticking
out in all directions. There was also a fair amount of
plain old stinky garbage as well as round, bald things
that had perhaps once been motorcycle tires.
Drawing no conclusion from the contents, I looked down
at the bag of trash in my left hand and the recycling in
my right and did the only thing that made sense—I put
them both back in my car and went home.
Over the weeks and months that followed I eventually
learned a number of things. There are two days a week
when trash is picked up along the road, though that doesn’t
preclude some residents from putting it out whenever the
mood strikes—which is why the cinder block buildings,
which were indeed originally constructed to receive only
recycled goods, are now actually the repository for trash
for those who can’t wait for the official pick-up day. A
portion of the population who are either as confused as I
once was about all of this or who simply don’t care, ignore
the buildings and continue to put trash bags out on the
street whenever they wish, which is a big hit with the
local animal community.
The third Tuesday of each month is a big event; the
recycling DOES get picked up once a month, but it
has to be driven over to a warehouse that doubles as

storage for the municipality. This effort is overseen
by a remarkable Gringa who I am lucky to count as a
friend. She’s been here many years, and if you happen
to bump into her at the recycling center on the third
Tuesday of the month, make sure to ask her about the
time her hippie friends were permanently deported
because of nudity.
Here in this land of natural beauty one of the things
that simply isn’t tolerated is nudity—if your neighbor
can see a portion of your naked body through a window
that counts!—and some of her old crew found this out
the hard way.
Now that I’ve mastered the ins and outs of trash
collection and public indecency, I try to help those
who might be otherwise be confused. A couple of
weeks ago I passed a couple of young, female tourists
who sat smoking on the metal bench that I too had
once mistaken for a scenic rest spot. They were whiter
than me, so I explained in English that the bench was
actual a Petri dish of germs and goo that served as the
platform to keep the perros callejeros out of trash bags
deposited there throughout the week.
It looks inviting, until you realize what you’re sitting
next to, and on…
The twenty-something females stared at me as if I
was the largest, most mobile wart they’d ever seen. I
interpreted this as a lack of English and repeated myself
in rudimentary Spanish. In return I received a series
of odd looks, a long discharge of smoke, and a reply
from the angrier of the two women that was heavy with
consonants, and phlegm.
I acknowledged the impervious language barrier by
waving, and for good measure switched back to English
to warn them not to get naked in public during their
stay. I then continued on my way, secure in my superior
understanding of the waste management, recycling and
public indecency processes.
You can read more about life in the Monteverde community by
going to: www.marshall-cobb.com
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From The Embassies
U.S. Embassy
Ask ACS
We received a couple interesting queries to our mail bag this
time. We hope you find this information useful too!

I have an appointment for an interview
at the Embassy coming up for my U.S.
passport renewal. I heard there’s security
screening—what should I expect?

Embassy San José’s security procedures require that all
visitors pass a security inspection not unlike what you
would find at an airport or a government facility in the
United States. We recommend you bring a printed copy of
your appointment confirmation, have your passport and/or
government-issued ID ready and easily accessible to expedite
your entry, and answer all security questions honestly. All
threats to the U.S. Embassy are taken seriously and may
prevent your entry onto the premises.
Curious about the kinds of items that tend to hold up
applicants? The following list, while not exhaustive, lists
many items not permitted past our security checkpoint.
Other items may be prohibited at the discretion of the
security staff:
•

Any battery-operated or electronic device such as
cell phones, computer tablets, cameras, laptops, key
fobs, toys, or portable music players.

•

Any handbags, briefcases, shoulder bags, or purses
over 30cm x 30cm (length and width).

•

Absolutely no backpacks or suitcases without
exigent circumstances and prior authorization by
the Consular section.

•

Any food items or liquids.

•

Sealed envelopes or packages.

•

Cigarettes / cigars / match boxes / lighters /
electronic cigarettes.
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•

Any sharp objects such as knives, scissors, pens, nail
files, or other similar items.

•

Any pets not certified and identified as service animals.

•

Weapons or explosive materials of any kind including
aerosols and sprays.

You will be allowed to check one cell phone at the
gate, but neither the Embassy nor the local guards are
liable for any loss or damage to your belongings while
they are checked. We do not have much space on-site
to store items, so visitors will have to make alternate
arrangements to store any other items before they will
be permitted to enter the premises.

My wife and kids are Costa Rican, and I want
them to come visit my family in the U.S. It’s
their first time traveling. I am a Costa Rican
resident, and we aren’t interested in moving
back, but want to have the option of travel
for short periods of time. What do we need
to bring to the interview? Can I attend the
interview with my family?

We encourage you and your family to read more about
the general requirements for non-immigrant visas on our
website, http://cr.usembassy.gov/visas.html. To qualify
for a tourist visa, applicants will need to demonstrate
strong ties to a permanent residence abroad during their
visa interview. They may choose to bring documentation
to support those ties in case the interviewing officer
requests them in making a determination.
If your children are minors, we urge you to attend the
interview with them. In these cases, the Consular Officer
in charge of your case may ask to see proof of relationship,
such as official birth certificates for all minor children,
and a marriage certificate for you and your wife. If you are
a Costa Rican legal resident, the Consular Officer may
also ask to see your permanent resident ID, in addition to
your U.S. passport.

If your family member receives the visa, when you
arrive at the U.S. port of entry the U.S. Customs and
Border Protection officer who processes your entry will
determine the length of time that you may remain in the
country for each visit.
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My boyfriend and I just got engaged, and we
are so excited about moving back to the United
States to get married and start our new lives
together. What kind of visa should we apply
for—an immigrant visa, or a tourist visa?
Congratulations! We offer a visa for this exact situation—
the K visa, or “fiancée visa.” K visas are available to engaged
applicants who plan to marry in the United States and
subsequently immigrate, with the foreign citizen fiancée
eventually obtaining Legal Permanent Resident status.
Because this visa is a kind of immigrant visa, we work
closely with the U.S. Citizenship and Immigration Services

(USCIS, part of the Department of Homeland Security),
to process these visa applications. Requirements for this
type of visa are different from a typical non-immigrant
visa, so we encourage applicants to thoroughly review the
requirements online prior to applying, and to contact our
call center with any questions.
For those who are already married, unfortunately the K
visa is not an option. In those cases, we suggest potential
applicants look into applying for an immigrant visa.

You can find all this information and more choosing the
“immigrant visa” page on: http://www.ustraveldocs.com/cr/

Christopher Howard's Relocation
& Retirement Tours to Costa Rica
Recommended by the Association of
Residents of Costa Rica (ARCR)
The FIRST logical CHOICE before you
make the move...

Costa Rica's #1
Retirement
Relocation Expert

Sign up here:
www.liveincostarica.com

POLINI FUNERAL HOME
PROVIDING ALL MORTUARY NEEDS

SABANA NORTE, 200 MTS. WEST AND 175 MTS. NORTH OF I.C.E.
TAX ID: 3-101-367550 - PHONE NUMBERS: 2231-3121 / 22313226
info@funerariapolini.com

Contact the ARCR office for details on discounts to members
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U.K. Matters...
Happy New Year everyone! We hope you had a
wonderful Christmas season and are looking forward
to the year ahead. We, at the British Embassy San José
are gearing up for our first major cultural event for 2018
and we would like to invite you all to take part in what
promises to be a fun-filled, family activity called “This is
GREAT Britain” on Saturday, 17 February at Avenida
Escazú from 1:00 pm to 6:00 pm.
“This is GREAT Britain” is the third in a series
of similar events the British Embassy organises in
collaboration with Avenida Escazú. Already a favourite
with families, this trendy venue
lends itself to a bazaar-like event
in which people weave in and out
of stalls featuring British foods and
drinks and finally sit down to take in
the lively atmosphere.
“This is GREAT Britain” aims to
provide a relaxing and entertaining
day out for everyone and anyone
interested in learning more about
British culture and traditions. The
afternoon activity will incorporate
a mix of uniquely British
cultural elements, including live
performances of Northern-Irish
dancing, UK pop music, and even an
appearance from a bagpiper!
Other cultural activities include an
afternoon tea ceremony, fairy cake
decorating for the kids, and food and
beverage sampling. Guests will be
able to purchase UK imports such as
craft beer, tea, and delicious pastries,
among others, in the different
exhibition stands available.

We expect over 4,000 guests to
attend the activity. This is GREAT
Britain is open to the public and free
of charge. For more information
about the fair, feel free to email
ukin.costarica@fco.gov.uk.
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Mercado Central
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Mercado de la Coca Cola
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H. Calderón Guardia
H. San Juan de Dios
H. Nacional de Niños
H. de la Mujer
H. México
Cruz Roja Costarricense
H. Clínica Santa Rita
H. Clínica Bíblica
H. Clínica Católica
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Museums
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1. M. de Arte Costarricense
2. M. de Arte y Diseño
Contemporáneo (FANAL)
3. M. Nacional
4. M. del Ferrocarril
5. M. de Jade
6. M. de Criminología
7. M. de Oro y Numismática
8. M. Filatélico y Telegráfico
9. M. de los Niños

Churches
1.
2.
3.
4.
5.

Catedral Metropolitana
Iglesia La Merced
La Soledad
Santa Teresita
El Carmen

Canadian Embassy

Phone: (506) 2242 4400

USEFUL
NUMBERS
United States of America Embassy

Phone: (506) 2519 2000

Address: Vía 104, Calle 98, San José
Hours: 8AM–4:30PM
American Citizens Services: (506) 2519-2590
Fraud prevention Department: (506) 2519-2117
Duty Officer (after business hours): (506) 2519-2000
(Dial zero and ask for the Duty officer)

United Kingdom Embassy

Phone: (506) 2258 2025

Address: Edificio Centro Colón, Paseo Colón, Provincia
de San José, San José
Hours: 8AM–12PM, 12:30–4PM
Website: www.gov.uk/foreign-travel-advice/costa-rica
Email: costarica.consulate@fco.gov.uk

Address: Sabana Sur, Edificio Oficentro Ejecutivo, atrás
de la Contraloría,San José,1007, Provincia de San José,
San José
Hours: 7:30AM–4PM
Web site: https://travel.gc.ca/assistance/emergencyassistance
Email: sos@international.gc.ca
Emergency phone: +1 613 996 8885 (call collect where
available)

French Embassy

Phone: (506) 2234 4167

Address: A022, San José, Curridabat
Hours: 7:30AM-12:00PM
Email: ambafrcr@gmail.com

Spanish Embassy

Phone: (506) 2222 1933

Address: Calle 32, San José
Hours: 8AM–4AM
Email: emb.sanjose@maec.es
Emergency assistance: (506) 6050 9853

Venezuelan Embassy

Phone: (506) 2231 0974

Address: Boulevard de Rohrmoser, Calle 80A, San José
Email: embavenezuelacostarica@gmail.com
Hours: 9AM–12:30PM, 2–4PM

CONFUSED BY THE METRIC SYSTEM?
Need to know how to convert common measurements used in Costa Rica
to Customary US Standard measurements? Use the handy conversion chart below!
(These are APPROXIMATE factors, NOT EXACT.)

Milliliters × .034 = Fluid Ounces
Kilograms × 2.205 = Pounds
Millimeters × .039 = Inches
Meters × 3.28 = Feet
Square Meters × 10.764 = Square Feet

Square meters × 10,000 = Hectares
Hectares × 2.47 = Acres
Kilometers × .62 = Miles
Centigrade × 1.8 + 32 = Fahrenheit
Liters × .264 = Gallons

Want a pocket version of some of the above conversion formulas?
Ask for one at the ARCR Reception Desk. It’s FREE!

AR C R : (5 0 6) 222 0 - 0 0 55
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by Allen Dickinson

Interruptions

I

t seems like my life is a series of interruptions. This
morning it began when my sleep was interrupted by
bombs going off—well, not exactly those kinda bombs,
these were the “bombs” Tico’s set off to announce to the
world that one of the many local fiestas is officially underway
and open for business. Ticos love fiestas, and hardly a week
goes by when there isn’t one here in Santa Ana.

Interruptions are tough on a writer’s concentration—at
least for me. Most of mine have something to do with
my family—a kid to take to or pick up from school, or
to go visit a friend, or to take them to the dentist to have
their braces tightened. And then, it’s the need for me to go
buy the daily, fresh bread. Other times it might be to take
things to the recycling center, or to go purchase something
that we absolutely must have right now, because life can’t
go on without it. Sometimes the interruption is “critical”;
a trip to take my wife somewhere (probably to buy new
shoes—she loves shoes!) or to go to a hairdresser (she loves
that almost as much as shoes, maybe more.)

Other times the interruption is something that really is
important; some water pipe / connector / drain / faucet has
given up the ghost and is leaking / backed up / etc. (I’ve
written about those crises here several times.) Other times
it is to respond to a call for help from some Gringo motorist.
(You know I work part time doing “liaison” between nonmechanical Gringos and non-English speaking mechanics
at a garage, right?) But usually it’s family, and there can be
a hundred different things someone in the family needs—
always right now.
See, the thing is, Ticos haven’t yet discovered the “joys”
of the daily agenda; you know, that book or App that
breaks your life down into ten-minute intervals so you can
always know what meeting / teleconference / social event
/ shopping / etc. you are being late for. To Ticos, time is
free and shouldn’t be organized. They live a much more
spontaneous life than I am used to, basically organized by
the principal: “When the urge hits, it’s time.”
I have to remind myself, isn’t that great?! Isn’t that one of
the things I came here for? To be able to throw away that
book that controlled my every movement? To be free to set
my own schedule, to relax, to be spontaneous? So, aren’t

those interruptions really a blessing? They free me from
the routine and allow me to enjoy life without the constant
pressure of time constraints.
After over a decade of living in Costa Rica, my Type A
personality leanings have diminished somewhat. But,
growing up with an extremely unorganized mother, who
was never on time for anything, pretty deeply ingrained in
me a need to organize, be prompt, and stay on schedule. I’m
getting better at being “flexible”; I have thrown away my
agenda and alarm clock. But there’s still a long way to go.
Some hours later.

***

It astounds me how my family can eat the same thing every
day! I don’t think that in the last ten years my wife has ever
served me a meal without rice and beans being a part of it.
Back home I ate rice two or three times a year. I was raised
with potatoes as the standard side dish and there’s lots of
succulent ways to prepare them: mashed, boiled, au gratin,
baked, fried, hash browns, etc. Ticos, however, have rice
and not potatoes, and that’s fine, but how many ways can
you prepare rice?
And rice and beans? There’s only three ways to prepare
them—rice and beans, beans and rice, and rice WITH
beans. (Needless to say, my romance with gallo pinto is
pretty much over!)

The family doesn’t understand, but if I don’t eat them,
nobody says anything anymore (they just keep serving
them and then look at me like I’m strange if I leave most of
them on the plate.) But I’m not complaining; on this diet
I have lost a significant amount of body weight... without
adding strenuous exercise.

Sometimes, however, my North American diet leanings
kick in and I crave something greasy and fake; some of
that unhealthy food that put on that extra weight I carried
before I moved here. Don’t tell anyone in my family, but
at those times I just have to sneak off to some American
export of obesity and scarf down a double cheeseburger,
large fries, and a faux ice cream milkshake. Oh, Mickey
D, what have you done to me?
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22 It Happened to Me!
by Berni Jubb

Meet the Aforador!

A

very nice friend of ours one day deemed that as we
lived in the supposed third world we must be in
need of certain hotel implements. He decided to
surprise us and send them to us via FedEx. The cost of the
implements was $100 and the FedEx bill was about $80.
(A small side note: We already owned all of the contents
but he didn’t know it—and it IS the thought that counts.)

One day a FedEx guy shows up at the hotel with a note
saying we had a package and could we please pick it up.
We missed the fine print about Aforadors, etc., and drove
over to the Heredia office of FedEx as usual, just in time
for closing. The polite guy at the desk tells us we must have
missed the fine print because the package is not here; we
need to go to the Tical building near the airport where we
must meet with the Aforador (whatever an Aforador IS)
for the disposition on the package.
The FedEx guy explained that despite the added trip there
was some recent good news. The government had recently
removed all import duties on personal packages valued
under $500.
This new rule was later to prove mere trivia as we dug
deeper into the package pickup bureaucracy. (The new
rule, however, would have saved us a $30 charge on a “canyou-believe-it snow goblin” a well-meaning relative sent
us one Christmas, which had to be extricated from the
infamous Zapote post office.)
On this day we knew the Tical building must be closed so
we drove home with the advice to get there “very early,”
before the truckers showed up to claim their stuff. The
next morning bright and early we set off with many forms
of identification and additional funds, just in case.

A couple of years ago a sadistic road engineer rerouted
the airport intersection in front of the Hampton Inn. His
mission was to completely screw up anyone who deemed it
was a good idea to drive from Belén to the airport. He also
made sure MOPT didn’t add any superfluous signage to
detract from the beauty of the newly designed intersection.
Later the Fiesta Casino added to the attraction by placing
a giant dismembered purple hand coming out the side of

the casino as a distraction for motorists pondering how on
earth to get to the other side.

We made our way through this intersection, having studied
it well for two years and understanding its quirks, and arrived
at the Tical building on a side road by the highway. There
the guard informed us we were at the wrong Tical building
and should continue to another which we did. We parked
and waved our now three pieces of paper at the guard who
pointed us to the Aforador in the back. Walking around the
building we see a big warehouse and an office, but nobody
home. Some minutes later a guy with a Movado watch (was
it real?) beckons us to come into his office where he ponders
the papers and fills out another, in duplicate.
Guys/truckers start to show up all with their own bits of
paper and obviously far more urgency than us—after all
we already owned the entire contents of our package.
Eventually our bits of paper get handed to a guy behind
a cage in the seemingly super-secure warehouse and he
disappears for thirty minutes in search of our implements.

He returns eventually with a package. The Aforador opens
the cage, lets us in (to what we thought was the super-secure
area) and we all open the package with our implements.
Various discussions ensue about whether these are personal
items, what kind of taxes may be due and our assertions of
our own closely held beliefs about such matters.

Certain notations are made in code on the papers and
we are told to take the papers to another office for tax
determination over our protests about the new $500 rule;
the obvious fact that being a hotel we already owned these
implements so why would we be taxed. We also added an
assertion that they were obviously used personal items just
in case, which usually works at customs.
Unfortunately, the Aforador is NOT responsible for such
disputes or discussions—he points us to the office inside.
We abandon the package and the implements and head to
the “Oficina.” The Oficial (who demanded two copies of
our passports—gosh darn we only brought one) decides
we don’t owe any tax and our prepared statements become
pointless; silly gringoisms. He makes up another form (in
quadruplicate) and tells us we need to find the Aduana
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Juan Santamaria. A grim look passes between us. We ask,
“It is an office that is not here—are we right?”

“Yes.” The tax calculator woman tells us—we must go back
to the airport. She describes a gas station we didn’t know
existed, a bus stop we had not noticed, and a road we had
never been on, all close by the airport.

I say to my wife... “You know we can’t get there from here?”
The sadistic road engineer had considered our location and
ensured it would not be easy. “I think we are on a one-way
road—perhaps I can go backwards for a kilometer. But it
won’t matter as you can’t cross the highway.” I felt better,
as whatever I did would not make much of a difference.

Grasping our now six pieces of paper (two copies of the
tax assessment), we point the car back to San José and get
off at the next exit at Intel, turn around and go back down
the highway, stop at the toll booth, pay our 75 colones, and
head off to the airport.
Yes, there is a gas station, turn right down a side road, and
determine that the Aduana has no sign on its building,
where a “runner” traps us pretending to be a bit official and
runs us back to the building where we park. This place is
an amazing hubbub of activity. Trucks, truckers, runners,
and others all adding to the typical confusion first-timers
have in such places in Costa Rica.
We are dropped by the runner at an office called “Registro
de Importadores.” We pay him 500 colones, for what we
are not sure. This is ominous—did our FedEx implements
now somehow qualify us as “official importers”? What
did the Registro want with us? Did we have enough
identification, enough cedula juridicas, etc?
The runner points us to an unmarked door. We open the
door—it is our neighbor, José!!
“Oh.”

Hola... etc. etc., the normal pleasantries. We get down
to business as he starts filling in a new form. My wife
and I look at each other—grins creep across our faces
uncontrollably.

The new form completed, he tells us to go back outside
to the open office with about a hundred people milling
around. We are to see the guy with the red shirt. Dutifully
we file outside where we count four guys with red shirts, so
we pick the one closest to us. Our lucky day.
This guy’s job is to put stamps on things. He has a huge
stack of stuff that look like our seven sheets of paper. He
has a little pot of glue and he folds over one page of each
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stack, smears a little glue on it and squishes the stamp
around for maximum adherence.

We watch him for a minute until he tells us to sit and
“wait until I call you, please.” He has much gluing to do.
I wonder if this extra glue is a security measure (like the
girls guarding the endcaps in the supermarkets) so the
stamps won’t be stolen, or was there a problem with the
manufacturer of the stamps forgetting to put anything
sticky on them? Perhaps the guy in the red shirt hates to
lick things all day?
We have time—the FedEx package arrived a week ago and
we had not had enough time to dedicate to the extrication
process. We had dedicated at least two days, if needed, and
we had brought a book as usual; Thomas Eisner’s For Love
of Insects—a beautifully produced hardcover good for
many hours in Banco Nacional and perfect for the Aduana
stamp guy in the red shirt.
For Love of Insects is all about the secretions of insects.
Some creatures manufacture cyanide, for example, to
make them taste bad to predators. The trick that fascinates
people like Mr. Eisner is: “How do you do that without
killing yourself?” The methodology of insect survival
documented in this book is amazing. Perhaps Mr. Red
Shirt had perused the book and had decided that maybe
some bizarre ant species had evolved near the Aduana
building and his anxiety about licking stamps had thus
become an avoidance of his personal extinction?
In this same book there is an investigation of how some
creatures evolve some waxy substances as protection from
other insects. I bet you have wondered what with the
eighteen-trillion ants in this country, why it is that none
ever crawled into your ear while you slept? Mr. Eisner’s
experiments prove that ants hate the stuff inside.
Small digression as we wait for the guy in the red shirt to
smear another hundred or so stamps before our packet gets
to the top of the pile.

In the “lobby” of the Aduana is the notice (undated) of the
minutes of their last staff meeting: Item 1, Item 2, Item 3,
Item 4 all refer to random internal issues needing attention.
Item 5 reads, in Spanish, “clean toilets.” Item 6 suggests
more TV’s need to be installed in the waiting area.

We don’t check in on the toilets but either this is an old
notice or they are very quick—there seem to be plenty
of TV’s for all of us waiting for this stamp (actually two
stamps, I think) to be applied.
There are also two funeral notices taped to the walls of the
waiting area—one for the father-in-law of Carlos Vargas,

El Residente

24

the ceremony to be held in Atenas, and the other for the
mother of Mrs. Carmiol, to be interred in Puriscal. We
wonder about such notices in public waiting rooms. Do
they expect passersby to come join them in Atenas or
Puriscal on Saturday?
The guy in the red shirt calls our name. Up to the desk
we go—the documents have been stamped and we need
to pay 200 colones at the cashier. But first we need to
sign a new document, three times. It seems the form has
some peculiar design characteristics—perhaps a machine
chattered like the typewriter in the movie Brazil before
spewing out the final copy of this form needing three
signatures, one right above the other.
Thank you, we say, as we head for the door clutching our
newly stamped paperwork, 200 colones (40 cents at the
then current exchange rate) lighter.

Back to the car, onto the highway for 500 meters, off the
side road near the strange intersection, and back to the
second Tical building. Old hands with lots of Tical time
under our belt we try to drive to the cage. Not enough
security clearance and we are turned back.
Clutching our papers we find the Aforador, he smiles,
blesses them with a stamp and makes an entry in a log.
The papers are handed to the assistant Aforador who

takes us to a new entrance to the warehouse and retrieves
the package of implements from among the soon to be
stamped motorcycles and pianos in the warehouse. We
sign a form and off we go down the highway to the Intel
plant, turn around, go back down the highway, pay
another 75 colones at the toll booth, and head home.
It was the thought that counts—clearly our friend thought
things work the same way here as they do in Nevada.

The good news is there is now no tax on $500 of
personal items—that was the easy part; most of the
morning was taken up retrieving a 200 colon stamp,
which was the hard part.
But I wouldn’t change a thing—we finally got to meet
one of our neighbors and learn about his job. But I don’t
think I want any more stuff via FedEx for a while!

Though this story was written a few years back, Berni still refuses
to accept packages of any kind. He has lived in Costa Rica for
fifteen years after traveling here since 1983, and finds his adopted
home a constant source of amusement. He is the co-owner and
resident teller-of-bad-jokes at the Pura Vida Hotel in Alajuela, a
#1 rated B&B on Tripadvisor, located ten minutes north of SJO
airport. He can be reached by email at: bernij@puravidahotel.
com or visit their website at: www.puravidahotel.com.
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by Ivo Henfling

How to Get a Great Deal on Homes and Property

B

uying a property is like planning a vacation; you
want the best quality at the best possible price.
Of course, you don’t want to overpay, you want a
bargain, and the best way to find that bargain is to find
motivated sellers; ones that are desperate and fed up of
being stuck in the wrong place and are ready to slice their
wrists if they don’t sell soon! How do you do that? Here are
some key points and tips:

Research. If you’re really serious about finding a

bargain property you will need to do some homework.
Google can be a huge help for doing research. Search
for specific keywords used to advertise property that
may be distressed. Always start your search by using
Costa Rica property, then follow with any of these
words: Reduced price, Motivated owner, Bargain, Fire
Sale, Best Deal, Discounted.

Is it a good deal? Sometimes those words are used in a
totally meaningless way, so scroll down to page two; you’ll
be surprised how many good deals you can find. When
you identify a bargain listing, write down the date it was
listed (if it’s there) AND the title of the listing. Copy/paste
that title into your search engine and you may find the
same listing in several different places. (If the listing is in
Spanish, use one of the on-line translation sites to translate
the ad. Google Translate works well.)
Motivation. What are the signs that a property seller
is really motivated to give you a great deal? Look for:

In advertising: 1) Several price reductions, 2) A
discount on a certain date for fast closing.

During showing: 1) A nervous and excessively
sweating seller who will follow you everywhere, 2)
An owner who will answer all kinds of unasked
questions, 3) A seller who will say the price was just
reduced, “but make me an offer” and, 4) The seller
discloses that they are going through a divorce.
After showing: 1) The seller chases the buyer or agent
right after showing, looking for feedback or an offer,
2) High-pressure tactics from the seller.

The sales price. There is nothing in Costa Rica as
difficult as determining the price to sell a property
because there is no register telling what other,
comparable properties have sold for. To overcome
this you can do what appraisers do; drive around the
neighborhood, take phone numbers off For Sale signs,
and call the owners. Those signs might have been there
for a long time, and they’re no more than asking prices.
Do the same thing online; you might even find the
same property listed at different prices. That’s a good
sign! When a seller offers a reduced price, it’s supposed
to be the final price, but it gives you, the bargainer, the
hint that you are looking for. This owner is motivated
because the property has NOT sold at the original
asking price! Try to find out when the property was
listed; age can be a good indicator that the price listed
may be “flexible.”
Closing the deal. There are all kinds of negotiation

techniques that you can use. Study the market and
the inventory to find out what your offer should be,
which can be determined, somewhat, on how long the
property has been on the market and how desperate the
seller appears to be.

Other considerations. There are other considerations

that might pull a motivated seller over the finish line. Ask
the seller what those things are; it won’t harm your goal.

Note: Bank foreclosed property is not always offered at
a great price.
I wish you luck in your search. If you have any questions,
please contact me.

Ivo Henfling, a Dutch expat who has lived in Costa Rica
since 1980, founded the American-European Real Estate
Group back in 1999. It was the first functioning MLS
with affiliate agents from coast to coast. Ivo Henfling is also
the broker/owner of Go Dutch Realty and can be reached
at (506) 2289-5125 / 8834-4515 or at ivo@americaneuropean.net
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26 Legal Update
by Rómulo Pacheco

What Happens if I Die in Costa Rica?

D

uring the years I have had many inquiries in
regard to the situation of people who die in
Costa Rica without a Costa Rican Last Will
and Testament. There are two possible scenarios which
might apply, and herein I will give some information on
the process required to resolve that situation in favor of
the legal heirs. OK, here we go.

Scenario One: The person has a Last Will and Testament
in his/her country of origin. In that case the situation is
complicated. To be applicable in Costa Rica, the Will
from the deceased’s country of origin must contain a list
of the Costa Rican assets, or all assets in general, and
designate their distribution. It is required to have been
notarized in the country of origin and must also be
apostilled (certified). If the document is originating from
a non-Haig-agreement country, it must be notarized,
certified by the Costa Rican Consulate, and apostilled.
Following that, the heir(s) are required to travel to Costa
Rica, at least once, to name a representative (usually an
attorney) and give them the power of attorney to look
after the process for them.
Once all the heir(s) are represented, a petition can be filed
with the Costa Rican Supreme Court to allow the foreign
Will to take effect in Costa Rica, and asking the court for
an Executor. Included with the petition must be an official,
Spanish translation of the Will, along with the original
apostilled document. This procedure allows the heir(s) to
have the Will validated for the probate process in Costa
Rica. It can take from six months to one year before the
Will becomes available for probate. Once this procedure is
completed, the heir(s) can hire a local attorney, if they have
not already done so, to be the Executor, who will complete
the probate procedure for them.
To accomplish the probate procedure, there are two
possibilities:

1. If there is no heir(s) under the age of eighteen, then
the probate can be accomplished by a notary, and will
take about four to six months to be completed. (That
is, if there are no disputes among the heirs.)

2. If there are disputes, the probate will be processed
by a civil court. This can take one to two years to
complete. (This is a best-case time estimate.)

Scenario Two: What happens if a person dies here and
there is no Will at all? In that case the Civil Code of Costa
Rica lists the requirements that have to be completed in
order to make this lengthy process move along until it is
finally done, two to three years in the future.
According to the Civil Code, the first thing that needs
to happen is to determine who the heirs to the deceased
are. To determine the heirs, Article 571 contains a list that
needs to be followed, to the dot!

Costa Rica law asserts that there are two classes of heirs
to a Will; First Degree and Second Degree. First Degree
heirs will be children, father, mother, and wife/husband or
life partner (under Costa Rican law, life partners are only
heterosexual couples with no limitations to being married,
and that have lived together for at least three consecutive
years). In the case where the survivor is a wife, husband, or
life partner, the amount of the inheritance they will receive
will be one-half of the assets accumulated during the
period of the marriage. The other half of the inheritance
will be distributed to the children and the parents.
Children must demonstrate that they are, in fact, heirs, by
presenting the court with a certificate of their birth. Parents
are required to present certifications of their birth, and of
the birth of the deceased, to prove they are the parents.

In the event the parents of the deceased are also dead,
brothers and nephews of the deceased can become Second
Degree heirs and claim the part of the inheritance that
was originally allocated for the parents. To accomplish
that, they must submit documents attesting to the
parent’s death. If that document is not from the Costa
Rica Civil Registry, a properly apostilled certification of
the deaths must be obtained and submitted.
If the estate of the deceased contains assets obtained and
held prior to the marriage, they are distributed differently.
A qualified attorney should be consulted in this situation.

In any case, before the court can render a determination, a
certificate of the death of the deceased must be provided.

27

January / February 2018

If the death happened outside of Costa Rica, there must
be a certification of death from the other country, fully
translated and apostilled.
Costa Rican inheritance laws are complex and all of
these steps have to occur to be able to comply with the
minimum requirements to install a board of heirs that
can approve an inventory of the estate and to accept and
nominate an Executor for the estate.

My goal here is not to itemize each and every detail. My
intention with this article is to give you an idea of the type
of the extensive and complicated procedures that exist
here, and to emphatically urge you to please make a Last
Will and Testament in Costa Rica, for your Costa Rica
assets, at least. The probate of a Costa Rica Will can take
from three to five months to process, whereas it can take
two to three years, and many, many dollars, to complete
the if there is no Will. Because the process is complicated,
it should be placed in the hands of a good attorney; it will
save the heir(s) a lot of time, effort, and money

Real Estate Costa Rica
dot calm...

For more information, please contact me:
Rómulo Pacheco. Attorney at Law, Notary Public.
Pacheco, Marin, and Associates 4052-4055 / 8710-0780
Joanne Loewen

www.realestatecostarica.com
+506.8399.5131
realestatecostarica.com@gmail.com

Free Advice &
Travel Planning
for Costa Rica
Located on the beach, inside
"Lo Que Hay" restaurant
info@samarainforcenter.com
(506) 2656-2424
www.samarainfocenter.com
Samara InfoCenter

• Maps
• Tours
• Hotels
• Transportation
• Restaurant Discounts
• Job Bank
• Cell phone rentals
• Volunteer Center
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28 Finding My Way in Costa Rica
by Carol McCool

With a Little Help from My Friends
The adventure continues as I develop the bed and breakfast in Escazú and visit my home on a farm in Puriscal about once a
week. With employees to live at the farm and maintain it, I turn my attention to my new business. Friends I knew from before,
and new ones I met, turned challenges into fond memories. Here are a few of the special ones.

S

ean, a friend of the previous
owner, was a great help to
me during the first several
months. He and others handled the
garage sale to liquidate the previous
owner’s assets. He had retired
from the New York City police
department, where he had worked
in the Bronx and, although old
enough to take early retirement, still
had boyish good looks and reddishbrown hair. Of Irish descent, he told
many fascinating stories of the Irish
in New York and the characters he
had worked with on the force.

He had also worked part-time in a
bar. Whenever a customer became
known for rowdy, disruptive behavior, Sean would give him
ten dollars and send him to another bar down the street.
After awhile, the other bar owner came to him and said, “I
know what you are doing. But, next time, could you send
them to a different bar, not mine?”
While the bed and breakfast was still in transition to me, a
guest became incensed insisting that he had been cheated
by the previous owner. The amount in question was $40,
but I was not about to be intimidated by this agitated
young man demanding money I thought was not rightfully
his. Sean quietly took him aside and settled the problem
with the man agreeing to leave. I learned later that Sean
had given him the disputed money from his own wallet
and also showed his police ID, making it clear that no
aggression would be tolerated.
Sharon, an artist who had lived and worked in Costa
Rica for many years, accepted my invitation to help with
the redecorating, managing reservations and helping the
guests in exchange for a rent-free private room with bath

and a studio where she could work. She created some
art for the walls and designed the sign and logo for the
business cards.

Another friend was Robin, whom I had met when she was
working at an organic chocolate farm in Puriscal where she
worked for a few months at a time in exchange for room
and board and opportunities to learn organic farming
practices. She was in her mid-twenties, fully bilingual,
and had also coordinated groups of volunteers from many
different countries. While she was living at my B&B the
first year, she helped me solve many problems, including
getting the website up and running and dealing with the
morass of the Costa Rican bureaucracy that issues business
licenses. During that time, she also worked at a language
school teaching Spanish to health care professionals from
the United States and coordinated their travel arrangements
and Costa Rican tours. A gifted writer and editor, she soon
moved on to a career in journalism.
And then there was Paul. Like other friends who stayed
for months or years to help me run the B&B, Paul was in
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transition. He had been an acquaintance I had met some
years earlier, and I ran into him again at an art exhibit.
He was reeling from the shock of a divorce he had not
seen coming. Paul was staying at a dark, grungy apartment
hotel run by a grouchy man who frequently fired his gun
into the air as a warning to criminals. So he began to
spend a lot of time at my place. When Sharon moved to
San Miguel de Allende, Mexico, a town with a lot of other
artists and a better market for her work, I invited Paul to
move in and help out.

Paul had studied art in college and shown a lot of talent.
He had the opportunity to pursue an art career in New
York, but opted instead to combine art with being a farmer.
I asked him why he took up farming, and he replied, “I
thought it would be fun.” Raising cattle was a lot of work.
Throughout the winter months, he would get up in the
middle of the night to go to the barn to check on his herd
to be sure they were all right. He also had a studio in one
barn where he created and sold his art.
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He enjoyed traveling throughout Latin America, typically
by bus. On one trip to Antigua, Guatemala, Paul made
sketches of the sights in the square and sold them to tourists.
He is a man of simple tastes and earned enough money to pay
his expenses. However, he stopped after a few days because
he felt resentment from the local artists. In his travels, he
would ride the bus until sometime in the afternoon when
he wanted a beer. He’d then get off in whatever town he
happened to be and would stay for a few days, interacting
with the locals, then get back on a bus to ride until the desire
for a beer returned.

Paul had a quiet, gentle way with the guests and patiently
answered their many questions about traveling in Costa
Rica. One time, a guest’s undiagnosed tubal pregnancy
rapidly escalated in seriousness and Paul got her to a
hospital emergency room in the nick of time to prevent
serious injury.
Two other guests, middle-aged women from Italy, were
brusque in their manner and very demanding. When
talking with me, Paul referred to them
as, “Mussolini’s mothers.” I found them
to be interesting, but I merrily skipped
out to tend to some unspecified business
while Paul suffered with the chore of
dealing with them.
Paul loved to cook, and we made the
breakfasts together. I used organic
ingredients from the farmers’ market
whenever possible. Several kinds of
fresh fruit, a few types of fruit juice,
fresh-baked breads, gallo pinto (a classic
Costa Rican bean and rice dish), fried
plantains, oatmeal, and eggs cooked to
order filled the buffet. Several types of
tea and fresh organic coffee were always
available. Sometimes Paul would add
sausages he brought back from a nearby
German market.

We developed a friendship and business agreement which
benefited us both. He was helpful with the guests and created
some artwork for each of the rooms. I enjoyed the freedom
of knowing another person I trusted was there to welcome
guests, answer the phone and handle the website and
reservations. Paul had a nice place to live, pleasant company
and the freedom to travel for months at a time without the
expense of maintaining a home. A knowledgeable birder and
strong hiker, he climbed to the tops of the many mountains
surrounding the town of Escazú.

Now that I think about it—that was A LOT of help from
my friends.
And there was even more to come...

Carol McCool moved to Costa Rica many years ago after
retiring from working as a psychologist in schools in the
Chicago area. Her stories about living on a farm in the
mountains of Costa Rica are published in the anthology, Costa
Rica Kaleidoscope. Her next book, due out next year, continues
the adventure and includes many stories told by other people.
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30 Paradise, We Have a Problem
by Tony Johnson

Oh! You Don’t Know What You Got... till it’s gone

E

ver notice that you’re occasionally unaware of
happiness until it’s gone? “And I thought routine
household chores were a major pain, until we had
a huge hurricane and flood. Now that I’m rebuilding, I
didn’t realize how good I had it before this mess. Didn’t
realize how happy I was. What I’d give for those happy
days now.”
How can that be? After all, happiness is the ultimate goal
of all our efforts. We improve our lives, solve problems,
and seek love, all for their immediate benefits and for
their contributions to our happiness. We never say, “Yes,
she’s happy, but is she rich?” Yet we wonder, “She’s rich,
but is she happy?” We do that because we know rich is
a means to happiness, but happiness is not a means to
something else. Happiness is our ultimate goal.

So, how could we fail to recognize the ultimate feeling
when we have it? And why does it fade? Evolution
provides some answers.

Nature engineered us to be able to feel happy. We can’t
fly, regenerate limbs, or live in ice water, but we can be
happy. And unhappy.
Why feel both? Why not just happy? Wouldn’t that better
serve nature’s goal of survival?

Actually, both happiness and unhappiness, like pain
and pleasure, better serve survival. We need both but,
of course, prefer one over the other. Yes, we’re able to
be happy, but we’re designed by nature to focus on the
negative, at the expense of the positive because of the
negative focuses on survival value. The positive doesn’t
usually endanger us like the negative, so happiness can
be ignored when we’re in danger.
Nature also programmed us to seek more. If one meal
satisfied our hunger but not our nutritional needs, we’d
starve. And, while happiness is a reward, incentive,
motivation to lead a happy life, like with hunger,
permanent happiness would eliminate the drive to improve
life and our survival. So, following our programming, we
seek more happiness and in the process we may overlook
our current happiness in our quest for more.

Our “mores” include the resources necessary for our
own and our species’ survival: air, food, water, shelter,
security, and connection to others. We also want things
that improve the comfort of our life and our sense of self,
but are not necessary for survival. Take that Range Rover
for example. Beautiful, superbly engineered, and we look
SO GOOD driving it, but it’s way more than we need for
reliable transportation. A Daihatsu Terios can do that.
But the Rover makes us feel so good about ourselves.
So nature, evolution, it seems, put us in conflict with
ourselves. We crave and require happiness but when we
get it we often ignore it or become dissatisfied with that
level of happiness.
How can we be happy if we end up being unhappy with
the happiness that we have?
Resolving a basic source of our unhappiness, a personal
sense of inadequacy, unworthiness, helps a lot. Because
that drives much of our craving for more.

No human is anywhere near perfect. Regardless of what
was said about Sir Isaac Newton—“nearer to the gods,
no man has come”, we are not gods. Not even close. But
we can learn to feel good enough, thereby reducing the
happiness canceling drive to strive for more.

e…Motions
Remember that both happiness and unhappiness
are eMOTIONS—feelings which put us into some
necessary “motion”; programs that move us to take
survival enhancing actions. Happiness means we’re living
a good, overall, life. It says to us “keep up the good work.”
Unhappiness tells us that something’s wrong with how
we’re living and we need to make a change.
You might argue that rather than moving us, unhappiness
cripples us, immobilizes us.

How does that help? It doesn’t. So we must be careful
to distinguish between depression, a mental illness that
paralyzes us, and unhappiness—which moves us to
improve our life.
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We’re often unhappy because our external conditions
change; they’re continuously changing in ways both
big and small. So, if we hope to base our happiness on
outside circumstances, we’d better prepare to face a lot of
unhappiness.

By realizing that happiness and unhappiness are
emotional, INNER states of being, not states of the world,
we see where our focus must lie. Inside. But most of us
focus almost exclusively on attaining happiness through
external means. Sure, we can’t feel good about a lack of
water; we must have the condition of water. But many
conditions are experienced as “unhappy” because of our
MINDSET; our emotions are influenced by conditions
but always MEDIATED by our mindset; by how we
tend to see and respond to those conditions.
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Unhappiness Implies We’re Not Enough
Just as we seem to always want more from life, we often
want to BE more. Underlying that sense that “we need to
BE more” is a BELIEF that we’re NOT ENOUGH.
So how do you see/treat yourself? Consider a few questions:
a) Are you self-critical?
b) What part of yourself are you most critical of?
c) How severe is your self-criticism?
“I’m occasionally down on myself.”
“I’m often harsh with myself.”
“I’m constantly brutal in my self-criticism.”

We Live in Two Worlds

d) What benefit do you expect from your self-criticism?

We live in an external, physical, social, objective world
and an inner, cognitive/conceptual, personal, subjective
world. And we often mistakenly believe that the external
one is the key to our happiness.

e) What impact does it actually have?

So we intensely pursue the “good life”: a prestige education
leading to a high paying/high status career that provides
a magnificent home, a luxury vehicle, and attendance at
exclusive parties. Or so the movies tell us those should be
the goals of a western dream life.
But if those things are actually the source of happiness,
we must ask why do so many, leading such a life, engage
in drug and alcohol abuse, face criminal investigations,
DUI’s, divorces, and bankruptcy?

And why might some rickshaw puller struggling
through the heat and sewage and degradation of life
in a Mumbai slum—only to return, after a long, hard
day—to a home made of plastic sheeting and a dinner
of rice and salt, be happy?

Maybe it is because happiness is more a matter of our
inner emotional life than of our outer world? Could it
be that how we feel about ourselves is a key factor in our
happiness? How, after all, can we be happy with our life
if we’re unhappy with the person leading that life?
Our life is not something separate and distinct from us.
Our life is not like a wardrobe that we can put on and
take off. It’s something we DO. Something we create by
our choices and actions.

If that life’s not going well, or more correctly, when
we’re not living our life well, we’re unhappy with our
life and it’s “liver.”

Does self-criticism really improve who you are? Does it
really promote growth and happiness? Might it be a source
of your unhappiness?
Even if you made huge mistakes, made enormously
disastrous decisions, taken unquestionably bad actions
(join the crowd); will severe, brutal self-criticism undo any
of that? Will it really move you do better in the future?
OR might it cause you to overlook your strengths? Might
it prevent you from seeing what you’ve got till it’s gone?
Let’s Review…

a) YES, conditions do matter. You can't be happy
when starved, parched, and exposed to searing heat.
b) Since conditions continually change, we must
continually adapt to restore and retain our happiness.
There’s no “one and done” in happiness.
c) The best adaptation lies within us; it lies in modifying
our mindset about those conditions. Happiness
is, after all, an inner emotional state impacted by
external circumstances. It is best managed by our
inner response to the outer—by our mindset. For
example, “Yeah, I’m starving, but I’m still alive.”
d) Too often our mindset is the source of our unhappiness.
We diminish or eliminate our happiness by focusing
on the negative and by wanting more.
e) Especially when we are negative about our self. Just try
to feel happy when you’re negative, rejecting who you
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are; when we’re “never good enough.” When we must
always be “more” just to be OK, it’s hard to be happy.
Happiness is essentially a judgment (and feeling) about
the quality of our life. If our self-judgment is negative,
our perceptions about the quality of our life will also
be negative. Does your unhappiness with life lie in an
essential unhappiness with yourself? Are you ready to
explore increased happiness through more self-acceptance?
Tony Johnson is a retired university mental health center
psychologist. He explores, learns, and lives happily in
the Southern Zone. He can be contacted at: paradise.
we.have.a.problem@gmail.com

Advertise your business to

10,000 readers

for as little as $99.00 per issue!
Contact us at

service@arcr.net or by phone at
2220-0055 or 4052-4052 for information.

LOT IN BRISAS DEL PACÍFICO FOR SALE

$40,000

This 5,000 square meter lot is located in a secure beach community
between Puntarenas and Guanacaste, which is part of a 27 lot eco project
just 5 minutes away from Playa Blanca.

NEGOTIABLE!

The project is filled with all the stunning nature that Costa Rica has to offer; rivers, exotic
flora and fauna, and breathtaking views of the mountains. Each lot is surrounded by
trees and vegetation, and there are wide, bright spaces for home construction.

Offered by a private owner, not
a developer.

Ideal for those wanting to “get away from it all” but still be within a short distance to
every kind of amenity and support service desired. Perfect for those wanting to enjoy
fishing, horseback riding, the fresh mountain air, or simply to experience a serene
and secure lifestyle that is in complete harmony with nature.

For more information, write Juan Carlos
Calero. email: jccc006@gmail.com or
call 8338-1297.

Brisas del Pacífico is an ideal location for anyone who desires a private way of life
while realizing their dream home in beautiful Costa Rica.
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Organizations are invited and encouraged to post their group activities,
information, meeting schedules, and notices of special events FREE in the ARCR
Facebook account. Go to www.facebook.com/ARCR123

Alcoholics Anonymous

Groups meet daily throughout the country; times and
places change frequently. Schedules for AA meetings and
their locations can be found at: www.costaricaaa.com.

Al-Anon Meetings

English language Al-Anon meetings are open to anyone
whose life has been/is affected by someone else’s problem
with alcohol. Al-anon meeting information can be found
at: http://www.costaricaaa.com/category/al-anon/.

American Legion Post 10-Escazú

The A.L. Post 10 has relocated the monthly meetings to
Casa de España in Sabana norte. There is an elevator so
those with a handicap will not have a problem entering
the building or reaching the meeting area. If you wish
to attend, for directions please call or text Terry Wise at
8893-4021 or email him at: ticoterry33@gmail.com

American Legion Post 12-Golfito

Meetings are held 4 p.m. 1 Tuesday every month at
Banana Bay Marina. The Golfito GOVETS have been
helping Southern Costa Rica for over 20 years. Contact
Pat O’Connell at: walkergold@yahoo.com or 8919-8947,
or Mel Goldberg at 8870-6756.
st

American Legion Auxiliary

The Legion Auxiliary meets the second Saturday of each
month, at 1300 hours in Moravia. Contact Doris Murillo
2240-2947.

Bird Watching Club

The Birding Club of Costa Rica sponsors monthly trips
to observe local and migrant birds in various areas of the
country. For more information, please visit our website:
www.birdingclubcr.org

Canadian Club

The Canadian Club welcomes everyone to join us for our
monthly luncheons, and at our special annual events, like
our Canada Day Celebration, no passport required. There
is no fee or dues to pay, just sign up with your email address
and we will keep you informed of Canadian Events. For
information visit our website: www.canadianclubcr.com or
email Pat at: canadianclubcr@yahoo.com to sign up.

Cooking Class Club

Meets the first Wednesday each month from 10am to
noon. Learn how to create memorable dishes from a
culinary expert. Each class will be followed by a fourcourse lunch and beverage at a special price. For location,
directions, and more information, contact Barry Blazer at
6008-9944. (Reservations recommended.)

Costa Ballena Women's Network

Costa Ballena Women's Network (CBWN) started in
Ojochal with a handful of expat ladies almost 10 years ago.
Our focus is networking, community, business, and social
activities as well as offering an opportunity to meet new
people. Monthly lunch meetings are held the 3rd Saturday
of each month at various restaurants with guest speakers
talking on interesting topics. For more information please
contact: cbwn00@gmail.com and see our FB page - www.
facebook.com/CostaBallenaWomensNetwork

Costa Rica Writers Group

Published authors and writers; newbies, and wanna-bes
make up this group, dedicated to helping and improving
all authors’ work, with resources for publishing, printing,
editing, cover design; every aspect of the writing
process. Third Thursday, January through November,
Henry’s Beach Café, Escazú, 11:00 a.m. Contact:
bbrashears0@gmail.com, 8684-2526.

Democrats Abroad

Democrats Abroad meets on the last Saturday of every
month at Casa LTG (Little Theatre Group). Contact Nelleke
Bruyn, 8614-2622, e-mail: cr.democratsabroad@yahoo.
com. Join Democrats Abroad at: www.democratsabroad.
org. Register to vote absentee at: VoteFromAbroad.org

First Friday Lunch

Each month ARCR sponsors a “First Friday Lunch.” All
are invited to join ARCR Officers and others for an informal
lunch and BS session. There is no RSVP or agenda, just food
and meeting new and old friends. Attendees are responsible
for their own food and drink expenses. The FFL takes place
at 12:00 PM on the first Friday of the month. Gatherings are
at the Chinese restaurant, Mariscos Vivo, located behind the
Mas x Menos grocery store (located across from the Nissan
Dealer) and not far from Hotel Autentico (the former Hotel
Torremolinos, where the ARCR Seminars are held).
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Little Theatre Group

LTG is the oldest continuously running Englishlanguage theatre in Central or South America and
currently puts on a minimum of four productions a
year. The group’s monthly social meetings are held in
the theatre on the first Monday of the month from 7
p.m. to 9 p.m. and everyone is welcome. Membership:
Student C2,500, Adult C5,000, Family C8,000. For
more information Call the LTG Box Office 8858-1446 or
www.littletheatregroup.org

Marine Corps League

Metting are held at 11 a.m. the 2nd Saturday of every month,
at Tres Hermanas Restaurant on the service road opposite
Hospital Mexico. Look for the big bull statue in front.
We are looking for a few good men and women, Marines
Navy FMF Corpsmen. Please contact Commandant
Andrew Pucek at andy@marinecorpsleaguecr.com

Newcomers Club

Newcomers Club of Costa Rica (for women) meets the first
Tuesday of every month, September through May. Contact:
2588-0937, email us at: costaricaporo@yahoo.com or visit
our website at: www.newcomersclubofcostarica.com

PC Club of Costa Rica

The PC Club meets the third Saturday of each month; social,
coffee, doughnuts at 8:30 a.m. The meeting starts at 9 and
ends at 11 a.m. Guests are allowed one free month before
joining. Meetings are held at the Pan American school in
Belén. For information call Dick Sandlin at 2416-8493,
email him at d_sandlin@email.com or visit our website at:
www.pcclub.net

Pérez Zeledón International Women’s Club

PZIWC was formed in November 2009 to promote
friendship between English speaking women in Pérez
Zeledón and, through friendship, to make positive
contributions to our local community. The PZWIC
meets for luncheons on the SECOND Tuesday of the
month, hosts Walkers Day on the THIRD Tuesday
of the month, and has a Games Day (board and card
games) on the FOURTH Tuesday of each month. Event
sites change frequently, so call or check our website for
locations. More information can be obtained from Jane
Gregson at 8899-6859 or Cathy Carrolan at 8384-8281,
or email to: pzwomansclub@gmail.com. Please visit our
website at: www.pzwomansclub.org

Professional Women’s Network

PWN provides its members with opportunities to
network with other professional women with the goal
of aiding personal and professional development of
entrepreneurs, students, and professionals. PWN
sponsors service and outreach programs to “give back”
to the community. The meeting charge is 4,000 colones
for visitors, members 3,000. Membership fee is 12,000
colones and includes listing in the business directory,
if desired. Meetings schedules vary. For info on the
speaker for the month and to register, call Helen at
2280-4362. Location: Tin Jo Restaurant in San José,
Calle 11, Av. 6-8. Or email us at: pwn.costarica@gmail.
com. PWN website is www.pwncr.com

Radio Control Sailing Club

Meets at Sabana Park Lake. For information write
Walter Bibb at: wwbbsurf40@yahoo.com

Wine Club of Costa Rica

The wine club usually meets at 1 p.m. on the last Sunday
of each month. Join us to tantalize your taste buds
and expand your education. For more information on
upcoming events please contact us at 2279-8927.

Women’s Club of Costa Rica

The Women’s Club of Costa Rica is the oldest,
continuously operating, philanthropic organization
for English-speaking women in Costa Rica. The
Club is focused on serving community needs in Costa
Rica, particularly on children’s needs. Along with its
philanthropic fundraising activities, WCCR also
hosts regular lunches, teas and many special interest
groups. Guests are welcome and further information
and a calendar of planned events can be found at:
www.wccr.org

Women’s International League for
Peace and Freedom

Open to men too. English language group in Cariari
de Belén, English-Spanish group in Heredia, Spanish
language group in San José. We work on peace and
human rights issues. Call Mitzi, 2433-7078 or write us
at: peacewomen@gmail.com
“Club members should review the contact
information for their clubs and make sure it is
up to date. Send any changes or corrections to:
info@arcr.net, Subject line; El Residente.”
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Holidays and Observances
of Costa Rica
Valentine's. day:
February 14th
Funniest One Liners
"Bigamy is having one
wife or husband too many.
Monogamy is the same."
- Oscar Wilde
"If life was fair, Elvis
would be alive and all the
impersonators would be
dead." -Johnny Carson
"Suppose you were an
idiot... And suppose you
were a member of Congress
... But I repeat myself."
- Mark Twain

Dr.

Esteban
Piercy
Vargas

Cod. 13230

Medicina General y Mixta CCSS
English / Français
(506) 8333-9222 / (506) 4052-4052
email: epv900@gmail.com

"Marriage is a great
institution, but I'm not
ready for an institution
yet." - Mae West
"My parents didn't want to
move to Florida, but they
turned sixty and that's the
law." - Jerry Seinfeld

Alejandro Piercy
Official Translator for the Ministry of Foreign Affairs

"Sometimes I think war
is God's way of teaching
us geography."- Paul
Rodriguez

English-Spanish / Español-Inglés
(506) 8726-3100
alejandro.piercy@gmail.com
www.translations.co.cr

NEW Catastrophic Insurance Plan
Available through INS Costa Rica!
If you want health insurance coverage in the event of a catastrophe, this might be exactly what
you’re looking for! (Requires
minimum overnight hospital stay.)

Sonia Gómez García
Licencia número 08-1271
Bancrédito Seguros

Bancrédito Seguros is the new, official ARCR
provider for INS insurance.
We offer all types of insurance for homes and
condos (ask about the Hogar Comprensivo
option for condos) and automobiles. Options
for automobile insurance deductibles are also
available.
Our staff is highly trained to give you the best
service possible. Call or drop by and see
Carlos David Ortiz or Juan Carlos Calero in
the Insurance office in the ARCR complex for
a quote. We'll find the ideal policy to fit your
needs!
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Phone: 2220-0

Come in and talk to our friendly staff and find out
how you can obtain the health care insurance
which suits you best.
For more information, see our staff in the ARCR
Insurance Office, or email to insurancearcr@
gmail.com
Strategic Investments - a division of ARCR Agent for BMI Insurance

